
Place Order
The Stream · Future-state process · Online CO₂ cylinder ordering
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Fulfillment Department

Order
requested

Have an
account?

Log in

Create
account?

Create account

Continue as guest

YesYes

NoNo

YesYes

NoNo

Requires user ID
and password

Enter order
details

Validate order
details

Details
valid?

NoNo

Calculate
delivery date

YesYes

Mandatory: name, shipping address,
phone, number of new cylinders
Optional: returned cylinders, email

At or before 2 pm: next business day
After 2 pm: next business day + 1
Customer may only choose a later date

Review
delivery date

Change
date?

Select later
delivery date

YesYes

NoNo Enter payment
details

Credit card
or PayPal

Submit order

Validate
payment

Payment
valid?

NoNo

Non-functional requirement:
system responds within 3 seconds

Create order
YesYes

If logged in, the order is linked to
the customer account and appears
in their order history

Order
[New]

Email order
confirmation

Email providedEmail provided

Confirmation
emailed

Fulfillment
notified

AlwaysAlways

New order
notification


